Service Updates and Availability —

South County Community Action Agency

FCCP — Westbay Collaborative

Agency

Program Eligibility

Services

Current Availability

Contact

South County Community Action Agency

Adolescent Self Sufficiency
Collaborative (ASSC)

Pregnant and parenting teens
under 21 yearsold

Intensive case management services
focusing on school compl etion and/or
GED; Adult Basic Education and
Literacy; ESL; Life Skills Training and
Parenti ng Skills

Accepting new referrals

Maureen Tissiere
789-3016 x 305

South County Community Action Agency

Adult Education Employment

& Training program HS Diploma or GED

RI residents ages 16-21 with no

Includes academic assessments; group
sessions; tutoring; home-based studies;
distance learning; computer-assisted
learning; post-secondary ed assistance;
work skills and placement assistance.

Accepting new referrals

Joseph Neri
789-3016 x 308

South County Community Action Agency

Basic Human Needs Low income residents of
Washington County and

West Greenwich

Emergency funds to help pay for
miscellaneous basic needs that are

not covered under other programs.

Available

Judy Cashman
789-3016 x 300

South County Community Action Agency

L ow income residents of
Washington County and
West Greenwich

Commodities Distribution

Monthly distribution of canned
goods, pasta, grain, juice, peanut
butter, rice and flour and other
foodstuffs as contributed through
the State of Rhode Island

Available on amonthly basis.

Judy Cashman
789-3016 x 300

South County Community Action Agency

Low income residents of
Washington County and
West Greenwich

Earned Income Tax Credit

Provides free tax preparation
assistance and free electronic filing
of State and Federal returns

From mid February through
April 12"

Jayme Simone
789-3016 x 316
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Service Updates and Availability —  South County Community Action Agency
FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability

Contact

South County Community Action Agency

Boiler Repair/Replacement  Low income residents of Provides boiler repair and Available
Program Washington County and replacement for heating systems
West Greenwich that are beyond repair

Ted Bate
789-3016 x 336

South County Community Action Agency

Judy Cashman
789-3016 x 300

Emergency Food Vouchers ~ Low income residents of Vouchers are provided to eligible  Available
Washington County and individuals and families to support
West Greenwich any emergency nutritional need.
South County Community Action Agency
Road Home Emer gency Low income residents of Rental, mortgage and security Available
Assistance Program Washington County and deposits assistance for eviction,
West Greenwich foreclosure, natural disaster and

domestic violence situations.

Judy Cashman
789-3016 x 300

South County Community Action Agency

Even Start Family Literacy ~Low income familiesin Provides a comprehensive and Available
Charlestown, Exeter, coordinator program of Early
Hopkinton, Narragansett, Childhood Education, Adult Basic

New Shoreham, Richmond, Education, ESL, GED Prep,

South Kingstown or West Literacy Skills Training, Job

Greenwich Coaching, Case Management,
Interactive Child-Family Literacy
Skills Training, and Parent
Education.

Colleen Kenyon
789-3016 x 331
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Service Updates and Availability —  South County Community Action Agency
FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
South County Community Action Agency
Family Care Community Children and familiesat risk A comprehensive program for Available Sean Walsh
Partnership (FCCP) for involvement with DCYF;  system of care planning which 789-3016 x 315
families at risk for child involves multiple partnerships 866-840-6532
abuse, neglect or dependency  throughout Washington and Kent
and DCY F involvement; Counties. Services vary from single
children aged birthto 18 who  need, such as energy assistance or
meet criteriafor having parent skillstraining, to intensive,

serious emotional disturbance multi-service care plans. Plans are
(SED); youth with SED from  designed by family service care

18to 21 yearsoldin coordinators in partnership with
accordance with DCYF youth and family membersto
Policy 700.0240, servicesto  ensure aclient-focused choicein
youth ages 18-21; youth the services delivered. The
concluding sentence to the program is a partnership with

Y outh Devel opment Center SCCAA (lead agency), Family
(formerly the RI Training Services RI, Westbay Community
Schooal). Serving al of Action, Bayside Family Health
Washington and Kent Care and Thundermist Health
Counties. Center as principal partners aswell

as South Shore Mental Health
Center and The Kent Center.

South County Community Action Agency

Furniture Bank Low income residents of Pre-screening and intake for the Available
Washington County and Rhode Island Furniture Bank
West Greenwich

South County Community Action Agency

Head Start Children aged 3 through 5, Early childhood education, social Cdll for availability
and their familiesliving in services, mental health, special
Charlestown, Exeter, needs, health and safety, nutrition
Hopkinton, Narragansett, services/assessment, literacy skills

Judy Cashman
789-3016 x 300

Missy Menders
789-3016 x 307
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South County Community Action Agency

FCCP — Westbay Collaborative

Agency

Program Eligibility Services Current Availability Contact
North Kingstown, Richmond, for children/families, parent
South Kingstown or involvement, family development,
Westerly. transition coordination

South County Community Action Agency

Heat Assistance (LIHEAP)  Low income residents of Grants provided to reduce home Application process beginsin Linda Gilman

Washington County and
West Greenwich

heating costs (gas, electric,
propane, oil, kerosene or wood),
emergency shut off assistance.

October and runs through
March

789-3016 x 338

South County Community Action Agency

Joyful Learning Child Infants 6 weeks through 5
Academy years.

Early childhood care and education
for infants and children. Licensed
by the RI Dept. of Children, Y outh
& Families and the Rl Dept. of
Education

Slotsavailablein all age groups

TaraHell
789-2244

South County Community Action Agency

Parent Wisely & Family Families with delinquent Parenting Wisely is designed to Available Maureen Tissiere
Functional Therapy children or children at-risk of  help teens and their familiesto 789-3016 x 305
becoming delinquent or increase communi cation; decrease
substance abusers family conflict; increase parental
supervision; improve discipline and
parenting techniques; and reduce or
prevent juvenile delinquency,
substance abuse; school failure;
violent behaviors, and teen
pregnancy.
South County Community Action Agency
RIPAE Medicare recipientsin Provides assistance with obtaining ~ Available Judy Cashman

Washington County and
West Greenwich the Town

supplemental health insurance,
Medicare Part D and may assist
with prescription payments through
the Rl Pharmaceutical Assistanceto
the Elderly Program.

789-3016 x 300
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Service Updates and Availability —

South County Community Action Agency

FCCP — Westbay Collaborative

Agency

Program Eligibility Services Current Availability Contact
South County Community Action Agency

Toy Distribution Low income residents of Seasonal distribution of toys Seasonal — early December Judy Cashman

Washington County and
West Greenwich

South County Community Action Agency

W eatherization and
Appliance Management
Programs

LiIHEAP eligibleresidentsin
Washington County or West
Greenwich

South County Community Action Agency

Youth Diversionary
Program/Article 28

Referrals are accepted from
Family Court, Juvenile
Hearing Boards, Police
Depts., DCYF, Schooals, and
through self-referral for
wayward, disobedient, and/or
truant youth from
Washington County or West
Greenwich.

Assists low-income individuals and
families to permanently reduce
their energy consumptions and
increase energy efficiencies.
Energy audits conducted to
determine need for insulation,
weather stripping, pipe seder,
replacement of storm windows and
doors. AMP examines electrical
use in the home (computerized
audit) and replaces light bulbs,
small appliances.

Provides comprehensive
assessments parent education, and
case management services for
families with children between the
ages of 10and 17 to address issues
which are affecting the youth and
family’s emotional, physical,
psychological and socia well-
being.

Available

Available

789-3016 x 300

Judy Cashman
789-3016 x 300

Maureen Tissiere
789-3016 x 305
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South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
South County Community Action Agency
YouthLINKS Statewide for youth ages14  Provides academic and vocational Available Jaclyn Murphy
to 21 bothinschool and out  assessment and exploration, GED 789-3016 x 330
of school. prep, basic skills remediation,

occupationa skillstraining,
employment assistance and
placement, intensive case
management, job coaching,
leadership skills, adult mentoring,
life skillstraining, tracking and
follow up.

South County Community Action Agency

Non-pregnant or parenting
youth who are at risk for teen
pregnancy, dropping out of
school, substance abuse, and
juvenile delinquency.

Y outh Responsibility

Science-based curriculumto assist ~ Available
youth in assuming responsibility for

their actions and the possible

consequences of those actions,

includes life skillstraining,

prevention-based curriculum.

Maureen Tissiere
789-3016 x 305

Westbay Community Action Agency

Adolescent Self Sufficiency Pregnant and parenting teens
Collaborative (ASSC) under 21 years old

Intensive case management services
focusing on school completion and/or
GED; Adult Basic Education and
Literacy; ESL; Life Skills Training and
Parenti ng Skills

Accepting new referrals

Maureen Tissiere
789-3016 x 305

Westbay Community Action Agency

Adult Education GED, Pre- Provides literacy instructions for
GED adults 16-24

Classroom instruction Accepting new referrals

Betsy Beach
732-4666 x. 130
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Service Updates and Availability —

South County Community Action Agency

FCCP — Westbay Collaborative

Agency

Program Eligibility Services Current Availability Contact
Westbay Community Action Agency

City of Warwick Case Warwick residents only Intensive case management services Accepting new referrals Paula Dunne

M anagement

focusing on moving the client towards
economic self-sufficiency

732-4660 x. 130

Westbay Community Action Agency

For those adults and youth both
mandated and non-mandated to
perform community service
within the community

Community Service
Volunteers

Allows people with community service
needs to help meet the recognized
needsin thelocal community

Accepting new referrals

Sue Lewis
732-4666 x. 154

Westbay Community Action Agency

Elder Services Case
M anagement

For individuals over the age of
60 who are at risk

Intensive case management and
assessment to assist those at risk, with
help needing state subsidized home
and/or day services,

Accepting new referrals

Paula Dunne
732-4660 x. 130

Westbay Community Action Agency

Emergency Food For those individuals that have a

documented crisis

Provides athree day supply of food
assistance and is on a as needed basis.

Accepting new referrals

Kelly Chardronet
732-4660 x. 140

Westbay Community Action Agency

Homeless Individuals and
Families

Emergency Hotel/M otel
Voucher Program

Provides a minimum of 3 nights
lodging at a hotel/motel for individuals
and families.

Accepting new referrals

Lesley Wasilewski
732-4660 x.116

Westbay Community Action Agency
Friendly Visitor For individuals over 55 years of

age

Provides visitation to a handicapped or
homebound senior.

Accepting new refferals

Anita Simmons
732-4666 x. 150
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South County Community Action Agency

FCCP — Westbay Collaborative

Agency

Program Eligibility

Services

Current Availability

Contact

Westbay Community Action Agency

Holiday Baskets For individual s needing
assistance during the holidays.

Providesindividuals and families a
basket of food to assist in the
preparation of aholiday meal

Program is currently closed until
10/1/09

Kelly Chardronet

Westbay Community Action Agency

Heating System Replacement
Program

Install new heating system

Home owner living in own residence.
Present heating system can not be
repaired. SSI and FIP qudify
automatically

Accepting new referrals

Darlene Lemoi
732-4660 x.101

Westbay Community Action Agency

Only idividuals referred thru
DHS Riteworks program. Must
be on FIP

KEY S (Keeping Employment,
Education Yields
Success/Skills)

Provides job readiness training, skills
assessment, job development and job
placement

Referrals made by DHS

Jessie Ealy
732-4666 x.120

Westbay Community Action Agency
Kids Connect Children 0-3

Therapeutic childcare services for
income eligible children statewide.
Medicaid and Katie Beckett eligible

Accepting new referrals

Maryann Finamore
463-6620

Westbay Community Action Agency

Lead Center Children and families of Kent Provides education, case management,  Accepting new referrals. Referred  Charles Marchand
and Washington Counties outreach and resources for childrenand from DOH 732-4666 x.144
families with lead levelsin excess of
10
Westbay Community Action Agency
LiIHEAP (Low-income Assistindividuals and Families  Providesfinancia assistance with Accepting new referrals Joslyn Groves

of Warwick, West Warwick,
East Greenwich and Coventry

Heating Ener gy Assistance
Program)

heating and utility bills

732-4660 x.105
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Service Updates and Availability —  South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility

Services

Current Availability

Contact

Westbay Community Action Agency

Office Rhabilitative Services Servicesto the disabled
Community Employment

Provides services to the disabled for:
-Pre Employment assessment

Referrals are made through ORS

Jessie Ealy
732-4666 x.120

Program -Job Devel opment
-Job Placement
-Job Retention
Westbay Community Action Agency
Retired and Senior Volunteer Volunteers age 55 and over Provides help to meet the needs of Accepting new referrals Sue Lewis
Program(RSVP) living in Kent County. Help local non-profit agencies which focus 732-4666 x. 154

with clientswho are areanon-
profits, municipal service

on community needs

agencies

Westbay Community Action Agency

RI Donation Exchange Serving residents of Warwick,
West Warwick, East Greenwich
and Coventry

Provides clients with filling out
application to purchase furniture at a
reduced price from the Donation
Exchange

Accepting new referrals

Lesley Wasilewski
732-4660 x.116

Westbay Community Action Agency

RI Pharmaceutical Assistance  Serving clients over 65 years of
Program (RIPAE) age

Provides assistance in completing
application which provides financia
assistance to financiadly eligible clients
65 and over

Accepting new referrals

Paula Dunne
732-4660 x.130

Westbay Community Action Agency

RoadHome Emer gency Serving residents of Warwick,
Housing Assistance (RHEHA)  West Warwick, East Greenwich
and Coventry to prevent
homel essness, stop eviction and
foreclosure

Provides up to $1200.00 with
assistance in back rent, security
deposit, first months rent and mortgage
payment. Client must meet income
guidelines and have a documented
Crisis

Accepting new referrals

Lesley Wasilewski
732-4660 x.116

Updated: April 24, 2009
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Service Updates and Availability —

South County Community Action Agency

FCCP — Westbay Collaborative

Agency

Program Eligibility Services Current Availability Contact
Westbay Community Action Agency

Salvation Army Good Serving clients of Warwick who  Provides assistance with heat and Accepting new referrals Joslyn Groves

are either denied LIHEAP or are
unable to apply dueto the
program being closed

Neighbor Fund

utilities

732-4660 x.105

Westbay Community Action Agency

Senior Companions Volunteers 60 years or over Senior volunteer receives $2.55 per Accepting new referrals Sue Lewis
working with clients 55 or over  hour for 20 hours per week. Services 732-4666 x.154
who are handicapped and/or include talking, walks, games,

Iiving aone transportation, etc.
Westbay Community Action Agency
Transportation Services Seniors, people with disabilities  Provides trangportation for errands, Accepting new referrals Hope Bailey

without own or family
transportation. Single adult or
child

medica appointments, shopping, €tc.

732-4666 x.153

Westbay Community Action Agency

United Way Options for
Elders

Serving clientswithin Kent
County

Provides case management, assessment
to senior who own their own homes.
Goal isto assist homeownersin
maintaining residence

Accepting new referrals

Cindy Graves
732-4660 x.135

Westbay Community Action Agency

United Way Safety Net Serving residents of Warwick,
West Warwick, East Greenwich

and Coventry

Provides intake and assessment to
clientswho arein acrisis. Provides
referralsaswell asassist in filling out
state applications

Accepting new referrals

Lesley Wasilewski
732-4660 x.116

Westbay Community Action Agency

USDA CommoditiesProgram  Serving residents of Warwick
and East Greenwich

Provides nutritious foods monthly as
supplement to other food programs

Accepting new referrals

Kelly Chadronet
732-4660 x.140

Updated: April 24, 2009
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Agency
Program

South County Community Action Agency

FCCP — Westbay Collaborative

Eligibility

Services Current Availability

Contact

Westbay Community Action Agency

VITA (Volunteer IncomeTax  Serving residents of Warwick,

Prep)

West Warwick, East Greenwich
and Coventry

Provides free tax preparation to low-
income individua s and families. All
returns are electronically filed

Accepting new referrals

David Sola
732-4666 x.119

Westbay Community Action Agency

Weatherization Program and
AMP

Home owners and renters (with
landlord written approval), SSI
and FIP qualify automaticaly.
Must be LIHEAP dligibleand a
resident of Warwick, West
Warwick, East Greenwich and
Coventry

Reduce home energy costs by furnace
cleaning and repairs, installing smoke
detectors, wall, attic and pipe
insulation, installing carbon monoxide
detectors and testing. Also perform
electrical AMP testing with funding
from National Grid (with program can
receive new refrigerator and new
energy efficient Iig_]ht bulbs)

Accepting new referrals

Darlene Lemoi
732-4660 x.101

Dawn Roger
732-4660 x.119

Westbay Community Action Agency

Westbay Children’s Center

Serving children from age 3 to
12

Provides pre-schoal, pre-k,
kindergarten and before and after
school care. Payment isadliding fee
scale

Accepting new referrals

Maryann Finamore
463-6620

Westbay Community Action Agency

Women, Infantsand Children

Program (WIC)

Pregnant or breastfeeding
women; new moms with infants
and children up to age 5

Provides checks to buy food and
formulg; breastfeeding advice; nutrition
advice; monitoring of child’'s growth;
iron and lead screening

Accepting new referrals

Warwick site
732-4660 x121 or 125

West Warwick site
826-3230

Westbay Community Action Agency

Working Wardraobe

Clients arereferred from an
organi zation or agency and
customer must be looking for
work, continuing education,
enteri ng atraining program

Provides work appropriate clothing at
no charge for individualsin need

Accepting new referrals

Lesley Wasilewski
732-4660 x.116

Updated: April 24, 2009
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South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
South Shore Mental Health Center
Emergency Servicesand Residents of Washington Emergency Assessments for Available 364-7705 ask for
Crisis Intervention County and/or referrad from psychiatric admission and/or diversion Emergency Services
hospital emergency rooms
South Shore Mental Health Center
Outpatient and Substance Adults, children and familiesas  Individual and Group treatment. Available 364-7705
Abuse Counseling assessed by agency clinician. Psychiatry asindicated
South Shore Mental Health Center
Community Support Adults 18 and over who meet  Case management, Psychiatry, Available 364-7705
Services eligibility as determined by Community outreach, integration
licensing agreement withthe  and brokerage of community
State of RI. services.
South Shore Mental Health Center
Vocational Rehab Services  Adultsin the Community Vocational evaluation and Available 364-7705
Support Programs. Adults placement. Job supports as
who have been referred by indicated for an individual to
ORS ( Office of Rehab maintain empl oyment
Services)
South Shore Mental Health Center
PEP aspart of the West Childrenwho attend aPBIS ~ Wraparound and service Available 789-1367 x 3152
Bay FCCP school or Early childhood coordination to families to manage Kim Johnson

setting that isimplementing
PBIS and haveaDSM IV
diagnosis or diagnosable
condition under the DC: 0-3.

emotional, behavioral, and/or
mental health challenges.

Updated: April 24, 2009
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FCCP — Westbay Collaborative

Eligibility

Services

Current Availability

Contact

South Shore Mental Health Center

CAITS( Child Adolescent
Intensive Treatment
Services)

Children who are
experiencing a crisis that
meets the eligibility as set
forth by DHS ( Department
of Human Services)

Individual and family counseling.
Skillstraining and devel opment for
child and family.

Available

364-7705

South County Community Action Agency

Adolescent Sdf Sufficiency
Collaborative (ASSC)

Pregnant and parenting teens
under 21 yearsold

Intensive case management services
focusing on school compl etion and/or
GED; Adult Basic Education and
Literacy; ESL; Life Skills Training and
Parenti ng Skills

Accepting new referrals

Maureen Tissiere
789-3016 x 305

South County Community Action Agency

Adult Education Employment

& Training program

RI residents ages 16-21 with no
HS Diploma or GED

Includes academic assessments; group
sessions; tutoring; home-based studies;
distance learning; computer-assisted
learning; post-secondary ed assistance;
work skills and placement assistance.

Accepting new referrals

Joseph Neri
789-3016 x 308

Thundermist Health Center

Welcome Visits

All ages, insured and
uninsured, looking for a
medical or dental home.

New patient is assessed for
financial eligibility by Thundermist
staff and referred to federal/state
programs as appropriate

RITE Care applications and citizen-
ship verifications also offered.

Accepting new referrals at all 3

sites: South County, West

Warwick & Woonsocket. Call

main numbers for

appointments; contacts for
guestions.

SC: A.M. Folcar€lli
783-023 x 129
WW: M. Colon
767-4100 x 2103
WO: P. Slater
767-4100 x 3517

Thundermist Health Center
Tobacco Cessation

All ages, insured and
uninsured, wishing to end
tobacco habit

Smoking cessation groups are held
at al three sites; no charge for
uninsured; trained Tobacco
Treatment Specialists.

Accepting new referrals at 2
sites: South County &
Woonsocket

SC: Mary Roth
783-023 x 120

WO: Martha Brough
767-4100 x 3017

Updated: April 24, 2009
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Eligibility

Services

Current Availability

Contact

Thundermist Health Center

Women’s Cancer Screening

Thundermist Health Center
Bayside Endoscopy

Thundermist Health Center
Team Works (diabetes)

Thundermist Health Center
CVS

Uninsured women ages 40-
65, who self-report in alow
income range.

Must be current medical
patient with a Thundermist
MD, NP or PA astheir PCP
(primary care provider)

Must be current medical
patient with a Thundermist
MD, NP or PA astheir PCP
(primary care provider)

Must be current medical
patient with a Thundermist
MD, NP or PA astheir PCP
(primary care provider)

Through a contract with the DOH,

providesa GYN physical ,
mammography, additional

diagnostic imaging and treatment if
necessary if they financially qualify

Free endoscopy services for the

uninsured who financialy qualify

Group visitsin amulti-disciplinary
setting that address clinical issues

related to diabetes

Through a contractual relationship

with CV'S, uninsured patients are
able to purchase medications at
federal government wholesale
prices. Further discounts are
available to the homeless and for
other special
circumstances/popul ations

Accepting new referrals at 2
sites: South County &
Woonsocket. Call main
numbers for appointments;
contacts for questions.

Accepting new referrals at all 3
sites: South County, West
Warwick & Woonsocket

Accepting new referralsat all 3
sites: South County, West
Warwick & Woonsocket

Accepting new referralsat all 3
sites: South County, West
Warwick & Woonsocket

SC: A.M. Folcardli
783-023 x 129
WO: P. Sater
767-4100 x 3517

Patient’s PCP

Patient’s PCP

SC: A.M. Folcardli
783-023 x 129
WW: M. Colon
767-4100 x 2103
WO: P. Slater
767-4100 x 3517

Updated: April 24, 2009
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Agency
Program Eligibility Services Current Availability Contact

Thundermist Health Center

SharetheCare Medical patient with a Uninsured patients can receive free  Accepting new referralsatall 3 SC: A.M. Folcardlli
Thundermist MD, NPor PA  medications through this Pfizer sites: South County, West 783-023 x 129
astheir PCP (primary care program Warwick & Woonsocket WW: M. Colon
provider) 767-4100 x 2103

WO: P. Sater

767-4100 x 3517

Thundermist Health Center

Phar macy Assistance Medical patient with a Uninsured patients can receivefree  Accepting new referralsatall 3 SC: A.M. Folcardlli
Program Thundermist MD, NP or PA medi cations from a number of sites: South County, West 783-023 x 129
astheir PCP (primary care pharmaceutical companies for an Warwick & Woonsocket WW: M. Colon
provider) application fee of $5.00 for athree 767-4100 x 2103
month supply WO: P. Slater

767-4100 x 3517

Thundermist Health Center

Lifespan Labs Medical patient with a Through a contractud relationship  Accepting new referralsat all 3 SC: A.M. Folcarelli
Thundermist MD, NP or PA  with Lifespan, labs are freeto those  sites: South County, West 783-023 x 129
astheir PCP (primary care patients who can document that Warwick & Woonsocket WW: M. Colon
provider) they are 200% or less using the 767-4100 x 2103

federal poverty standards WO: P. Sater

767-4100 x 3517

Thundermist Health Center

Sleep Labs Medical patient witha Through a contractual relationship  Accepting new referralsat all 3 Patient’s PCP
Thundermist MD, NPor PA  with Seep Labs, Inc., uninsured sites: South County, West
astheir PCP (primary care patients can receive free diagnostic ~ Warwick & Woonsocket
provider) screening
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Agency

Program Eligibility Services Current Availability Contact

Thundermist Health Center

Project EyeCare Medical patient with a For a $20.00 non-refundable Accepting new referralsat all 3 SC: A.M. Fol
Thundermist MD, NPor PA  application fee, patients are eligible  sites: South County, West 783-023 x 129
astheir PCP (primary care to receive a afull eye exam, Warwick & Woonsocket WW: M. Colon
provider) including a prescription for eye 767-4100 x 2103

wear. These services are available WO: P. Sater

through a network of
ophthalmologists coordinated by
Project Eye Care

Thundermist Health Center

Case Managers Medical patient with a Thundermist case managers are Accepting new referrals at all 3
Thundermist MD, NPor PA  availableto assist with care sites: South County, West
astheir PCP (primary care coordination, including referralsto  Warwick & Woonsocket
provider) community resources and to assist

with management of socialy high
risk cases

Thundermist Health Center

Title X Thisfedera programis Accepting new referrals at all 3
administered by the DOH and sites: South County, West
provides free family planning Warwick & Woonsocket

services, including birth control, for
patients under eighteen who are at
or below the Federal Poverty Limit
of 100%. Sliding feescaeis
available for patients up to 250% of
the FPL.

767-4100 x 3517

SC: A.M. Folcar€lli
783-023 x 129
WW: M. Colon
767-4100 x 2103
WO: P. Slater
767-4100 x 3517

SC: A.M. Folcarélli
783-023 x 129
WW: M. Colon
767-4100 x 2103
WO: P. Slater
767-4100 x 3517

Updated: April 24, 2009
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Agency
Program Eligibility Services Current Availability Contact
Thundermist Health Center
Titlelll Through grants received from the Accepting new referrals Philip Kane
BPHC and the DOH, Thundermist ~ Woonsocket site based 767-4100 x 3516
provides HIV testing, primary care,  program.
dental and behavioral health
servicesto individua s afflicted
with HIV/AIDS. For those patients
who are at or below the FPL of
100%, services are free. Sliding fee
scaleis available for patients up to
200% of the FPL
Thundermist Health Center
WIC Families who are under The WIC Program is funded Accepting new referrals at 2 WO: Lori Austin
185% of the FPL. through the Department of sites: South County & 767-4100 x3022
Agriculture and is administered Woonsocket SC: Jill Boyd
through the DOH. Nutritional 767-4100 x 3048
products and stipends are available
at no cost.
Thundermist Health Center
Hispanic Diabetes Support  Medical patient with digbetes  This group meets monthly to Accepting new referrals Martha Brough

Group

Thundermist Health Center
Behavioral Health/Dental

& with aThundermist MD,
NP or PA astheir PCP
(primary care provider)

To access BH services, you
must be a current medical
patient at Thundermist. For
Dental, priority is offered to
existing medical patients.
Sliding fee scale is offered
for these services.

provide diabetic education in
Spanish

Short term individual &group
therapy upon PCP referral.
General dentistry and preventive
care..

Woonsocket site only.

Accepting new referralsat all 3
sites: South County, West
Warwick & Woonsocket

767-4100 x 3017

SC: A.M. Folcardli
783-023 x 129
WW: M. Colon
767-4100 x 2103
WO: P. Sater
767-4100 x 3517
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Service Updates and Availability —  South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
Bayside Family Health Care
Health Center All arewelcome. Accepts Family Medicine, Dentistry, On  Call for an appointment 295-9702
all major insurances and -site laboratory, Family
offersadliding fee scale Resource Counseling, Workers
for those who meet income Compensation, 340(b) pharmacy
federal income guidelines  program in conjunction with
CVS, Women’s Cancer
Screening Program
The Kent Center
Child & Adolescent Intensive  Children birth to 21 years old; Assessment and Treatment plan Accepting Referrals Intake Dept.
Treatment Services (CAITS) covered by Medicaid or Ritecare  development, Individual and Family 732-5656
plan, at-risk for out of home or therapy, Family support and skills
psychiatric placement; needsare training.
beyond the scope of traditiona
outpatient services.
The Kent Center
Child & Family Intensive Child must be under the age of Individual, group and family Accepting Referrals Intake Dept.
Treatment (CFIT) 19, CHT must be a covered counseling; intensive in-home support 732-5656
benefit of child’'s commercial and outreach, assessment and
insurance; Must be at-risk of diagnosis; psychiatric evaluation and
needing higher level of care. follow up, behavior management and
skills training for parents.
The Kent Center
Outpatient Counsdling Ages 2 through adult, Individual, group and family Accepting Referrals Intake Dept.
Services commercial insurance, therapy available. 732-5656
Ritecare plans, Medicaid and
M edicare accepted

Updated: April 24, 2009
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Service Updates and Availability —

South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
The Kent Center
Substance Abuse Programs ~ Servicesto adolescents Providesarange of serviceswhich  Accepting Referrals Intake Dept.
through adulthood, meet clinically appropriate levels of 732-5656
commercial insurance, care based on the American Society
Ritecare plans, Medicaidand  of Addiction Medicine. All
Medicare accepted. programs offer individual, family
and group counseling; drug screens,
addiction awareness and relapse
prevention education and individual
treatment planning.
The Kent Center
Intensive Case Ages preschool to 18 yearsof  Direct face to face and telephone Accepting Referrals Laura Bean
M anagement age; familieswith support, education and outreach; 691-6000
Neighborhood Ritecare transportation to office based
insurance, children at-risk for  appointments, coordination of
hospitalization; currently services and referralsto other
enrolled in an outpatient services, socialization and leisure
program. enrichment
The Kent Center
Emer gency Services Ages birth through adulthood  Crisis assessment and intervention,  Accepting Referrals Emergency Services

who are in need of immediate
assessment and/or crisis
intervention due to a mental
health and/or substance abuse
problem.

linkage to follow up services,
speciaized hospital diversion
services. Servicesavailable 24
hours per day 7 days per week.

Unit
732-5656
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South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
The Kent Center
Community Support Provides a coordinated Psychiatric counseling and case Accepting Referrals pending Lou Colignon
Programs system of care for adultswith management services, designed for  dligibility for program 691-6000
serious ;and persistent mental  each person’s needs, orgoing
illness, enablingindividuals  assessment, advocacy, daily living
to maintain psychiatric and vocational skillstraining,
stability, aquality of lifein Residential services, Hillsgrove
the community, and House, MTT servicesand RIACT
ultimately to achieve their services
own personal recovery
The Kent Center
TheEleanor Briggs School ~ Studentsin gradesK through  Intensive educationa and clinical Accepting Referrals Mike Foley
12 who have a specia services; individual educational 732-1540
education designation; planning; psychiatric evaluation
students who have behavioral  services, medication
needs which arebeyond the ~ management/monitoring;
needs of their Local educational diagnostic testing, case
Education Authority; the management services, daily clinica
Loca Education Authority groups, weekly individual
must refer and tuition student  counseling; aftercare and transition
into the school. services.
Family Service of Rhode Idand
Child & Family Intensive For children with commercial Thisisan intensive home & Services available on arolling Please call Intake
Treatment (CFIT) insurance plansthat include ~ community based clinical treatment  basis. (401)331-1350
CFIT in their benefits & case management program which x3162
(currently Blue Cross of RI provides 6 hours of serviceto the
and United Health Plan). child & family per week for up to
10 weeks as medicaly necessary
and authorized by insurance.
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South County Community Action Agency

FCCP — Westbay Collaborative

Agency
Program Eligibility Services Current Availability Contact
Family Service of Rhode Island
Child and Children upto age 21 are Child and Adolescent Intensive Services available on an Please call Intake
Adolescent eligiblefor CAITSIf Treatment Services (CAITS) isa ongoing basis. (401)331-1350
Intensive moderate to severe behavior  short-term, intensive program that x3162
. problemsinterfere with a provides clinica (counseling) and

Treatment Services |y sfunctioning across family support services to Medicaid
(CAITS) multiple areas. Children may ~ eligible children with moderate to

aso be eligible upon severe emotional and behavioral

transition out of inpatient disturbances. Thegoa of CAITSis

psychiatric hospitalization, to stabilize children’ s functioning to

residential treatment, partia prevent unnecessary psychiatric

hospitalization programs or hospitalization or residentia

crisisstabilization programs.  treatment. Services are family-

Admissionto CAITSrequires centered and scheduling isflexible

parents/caregiversto actively  with services usually delivered in

participate in services. home and community settings.

For eligible participants, CAITSisatransitional program

standard outpatient mental intended to stabilize child and

health services have not been  family functioning. Up to 16 weeks

effective and/or the child’s of services may be provided to a

current clinical conditionhas  child during a 12 month period,

aleve of risk that makes beginning with the first session

CAITS higher level of following authorization. CAITS

service necessary. Noother  offers a maximum of 40 hours of

therapeutic home-based clinical servicesand up to 18 hours

services (i.e. HBTS) can be of family support services. CAITS

active during the child's will end once the allotted service

participation in CAITS. hours and/or the time limit expires,

Non-therapeutic in-home whichever comes first.

supports (i.e. PASS, Respite,

etc.) may continuein

coordination with CAITS.
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Agency
Program Eligibility Services Current Availability Contact
Family Service of Rhode Island
Outpatient mental health For adults and children. Office based. Individual, Couples,  Services available on an Please call Intake
& substance abuse Clients must have health and Family Counseling isavailable.  ongoing basis. (401)331-1350
. insurance with an outpatient ~ Psychiatric services are available to x3162
counseling mental health benefit. We client involved in outpatient.
also accept DCYF Clients enrolled in the outpatient
reimbursement. Counsdling  program also have accessto a 24
occursin Providence, North ~ hour emergency response system.
Kingstown and Westerly.
Family Service of Rhode Island
Family Solutions For families with children A program of the Quality Care Services available on an Please call
CEDARR (up to age 21) with serious Company which is managed by ongoing basis. CEDARR Intake
emotional and health FSRI providing diagnosis and (401)461-4351
problems, autism or assessment servicesincluding care
developmental disahilities planning, referral and supportive
care coordination for families with
children (up to age 21) with serious
emotional and health problems,
autism or devel opmental
disabilities. Provides group
education & support for families as
well asclinical consultation
including HBTS, Therapeutic Child
& Youth Care, and PASS (Personal
Assistance Services & Supports).
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South County Community Action Agency

FCCP — Westbay Collaborative

Eligibility

Services

Current Availability

Contact

Family Service of Rhode Island
Trauma and Loss Center

(TLC)

Family Service of Rhode Island
NHP/Beacon
Community Support
Program

Family Service of Rhode Island
Early Intervention

For children and families
who have witnessed or
experienced domestic
violence, physical or sexua
abuse, homicide or suicide,
major losses, life threatening
illness, natural disasters

A program managed by
Beacon Hedlth Strategies for
NHP members who are at
risk for hospitalization dueto
barriersto participating in
outpatient services and/or
need for additional
community supports. .
Eligibility and authorization
is determined by Beacon
Care Managers.

A program for children age
0-3 yrs with developmental
delays or who are at risk for

Services include child/parent
therapy, Spanish speaking case
management, and psychiatric
services.

Providesintensive case

management and support services.

Children referred to Early
Intervention receive a
comprehensive devel opmental

Services available on an
ongoing basis.

Services available on an
ongoing basis.

Services available on arolling
basis.

Services available on
an ongoing basis.

Services available on
an ongoing basis.

Please contact Mary
Burns at
(401)-331-1350

developmental delaysdueto  evaluation. Early Intervention x3395
medical history or provides support to families to help
environmental factors. El is  their children develop to their
opento al digible children fullest potential. Services are
regardless of family income.  provided in ‘natural environments
Funding for Early - places where children usually play
Intervention comes or take part in daily activities/
from DHS, Medicaid, and routines.
from private insurance.
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Agency
Program Eligibility Services Current Availability Contact
Family Service of Rhode Island
AIDS Services for All Services are provided freeof  Home and community based case These services are readily Services available on
People charge to clients (funded by management ser\_/i cesaswell as available. an ongoing basis.
Medicaid and the Dept. of outpatient behavioral health
(ASAP) Health). Clients must be services to people with HIV/AIDS.
HIV/AIDS +, livein Rhode Free psychiatric medications when
Island, and meet income appropriate for uninsured clients,
guidelines are made possible by

pharmaceutical companies.
Family Service of Rhode Island

Adoption Services Adolescent girls and boys Theoveral goal of thisprogramis  Services available on an
ages 10-17 with DCYF to transition adolescent girls and ongoing basis.
involvement boys ages 10-17 with DCYF

involvement from therapeutic foster
careto adoptive homes. The
program aimsto sustain familial
stability for a minimum of one-year
through the use of post-adoption
supports including, home-based
case management and mental health
care and 24 hour emergency
response Services.

Family Service of Rhode Island

Residential Services This program provides The service includes, Shelter Services available on an on
various levels of serviceto Care/Group Home, Residentia going basis.
individuals ages 6-12 who Treatment, Independent Living,
are or have beenin the Visitation, Staff Secure and
custody of DCYF. Transitiona Living in residential
care. Placement isthrough DCYF.

Please contact Scott
Mueller at (401)331-
1350 x3335

Please contact John
Farley at (401)331-
1350 x3437
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Contact

Family Service of Rhode Island

Mount Pleasant Academy
(MPA)

Family Service of Rhode Isand
Children’s Crisis
Assessment Team (CCAT)

For children with emotional,
behavioral, and/or psychiatric
needs.

Children and families who
have experienced trauma or
arein need of evaluation.

An dternative day treatment facility
for children with emotional,
behavioral, and/or psychiatric
needs. Licensed by the state for
specid and regular e ementary
education, it provides educational
and mental health services for
children ages 4-12 from anywhere
in Rl and neighboring states.

Additional servicesinclude sensory
integration therapy, art and music
therapy, psychiatry and nursing, as
well as a45-day summer program.

CCAT isacallaborative program
between Family Service of Rhode
Island and the Department of
Children, Y outh and Families. The
CCAT clinician, on call to DCYF
staff, provides 24/7 emergency
clinical assessment, intervention,
and referral to children and families
who have experienced trauma or
arein need of evaluation.

Services available on an
ongoing basis.

Immediate to DCYF only.

Please call MPA at
(401)521-4335

Please call Intake

(401)331-1350
x3162
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Family Service of Rhode Island
The AFIA Center Services are provided freeof  The AFIA Center for Hedlth & Services available on an Please contact
chargeto clients (funded by  Wellness (for people living with ongoing basis. Open on Gordon Cooper
the Dept. of Hedlth). Clients HIV/AIDS) located at 134 Wednesdays and Thursdays (401)331-1350
must be HIV/AIDS +, livein  Mathewson Street, Providence (in from 12-4 PM. x3268
Rhode Island, and meet the Mathewson Street Church), isa
income guidelines no obligation entry point to a broad

range of integrated services.
Services are free. Thosereferred
by other agencies may remain
clients of their existing service.
There are socia activitiesand
support groups available, as well as
hot lunch and accessto afood
pantry.
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